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Agenda
1. Digital Accessibility at MSU
2. Introduction the the RCPD 
3. Receiving a VISA, “What should I say?”
4. Syllabus Language
5. VISA Case Studies 
6. Accessibility quick tips (Nate)



A story



Hashtag next level



Campus technology recently rated MSU in the top 10 online higher education institutions based on accessibility and 
willingness to accommodate to students with disabilities.



Recent Accomplishments
• 2,176 students and employees with permanent disabilities are registered with 

the RCPD and supported at MSU (5.8% increase from last year).

• Over the past year, high-level accessibility training was provided to nearly 
500 faculty, graduate assistants, and teaching assistants by DCAT, with many 
units doing their own additional training.

• This year, four times more courses were made more accessible through our 
partnerships proactively, rather than through accommodation requests, 
totaling almost 250, through Closed Captioning and document remediation.
 

• Almost 200 people attended the two-day MSU 2017 Accessible Learning 
Conference, led by the College of Arts & Letters. 



Resources available at MSU



MSU’s commitment

Accessibility is our responsibility.  

MSU is committed to providing 
accessible digital experiences for 
everyone.



Web accessibility policy



Electronic information technology 
purchasing process



Link to resources on 
webaccess.msu.edu

webaccess.msu.edu



Introduction to the RCPD
- Provide reasonable accommodations to students and 

employees who are qualified individuals with disabilities
- Ensure individuals with disabilities have access to 

activities and services offered by MSU
- Provide resources and support to faculty and staff
- Ensure discrimination is not tolerated against an 

individual based on his/her disability



Reasonable Accommodation Policy

-RCPD Specialist will review 
documentation.

- If documentation validates a disability, 
RCPD Specialist will determine which 
accommodations are reasonable and 
appropriate.



VISA
The VISA (Verified Individualized Services and 
Accommodations)

MSU’s official documentation that:
- Verifies the presence of a student’s disability
- Describes essential disability-related accommodations 

and services
- Provides introductory content about the RCPD and 

disabilities in general



Receiving a VISA
● Students are responsible for discussing 

accommodations needs. 
● Students retain responsibility for initiating 

contact with faculty
● Best Practice Sheet



Case Studies

Sample VISA



Case 1: Student requesting to take exam with 
extended time

a.Open classroom
b.Conference room
c.Departmental office
d.RCPD
e.All of the above



Case 2: How many classes can students 
miss?

a.Our policy states that two classes are 
allowed to be missed and we must stick with 
that.

b.Sure, you can miss as many classes as 
necessary.

c. It depends on the nature of my course.



Quick tips for online 
content accessibility



Quick tips for online 
content accessibility: one 

of two



Quick tips for online 
content accessibility, two 

of two



create accessible 
headings, links, and color 

contrast in the D2L



You try.

https://michiganstate-my.sharepoint.com/personal/ne_msu_edu/Documents/Nate%20Presentations/01122018%20Policy%20Quick%20Start%20to%20Teaching%20Inclusive/before_syllabus.pdf?csf=1&e=ao4SZs


“After” Version

https://michiganstate-my.sharepoint.com/personal/ne_msu_edu/Documents/Nate%20Presentations/01122018%20Policy%20Quick%20Start%20to%20Teaching%20Inclusive/after2_syllabus.pdf?csf=1&e=3znKuJ


Link to resources

Search:
Webaccess & RCPD MSU



Thank you!


