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Zoom in and out 
 As you work on your poster zoom in and out to the level 
that is more comfortable to you.  

 Go to VIEW > ZOOM. 
 

Title, Authors, and Affiliations 
Start designing your poster by adding the title, the names of the authors, 
and the affiliated institutions. You can type or paste text into the 
provided boxes. The template will automatically adjust the size of your 
text to fit the title box. You can manually override this feature and 
change the size of your text.  
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Adding Logos / Seals 
Most often, logos are added on each side of the title. You can insert a 
logo by dragging and dropping it from your desktop, copy and paste or by 
going to INSERT > PICTURES. Logos taken from web sites are likely to be 
low quality when printed. Zoom it at 100% to see what the logo will look 
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TIP:  See if your school’s logo is available on our free poster templates 
page. 
 

Photographs / Graphics 
You can add images by dragging and dropping from your desktop, copy 
and paste, or by going to INSERT > PICTURES. Resize images 
proportionally by holding down the SHIFT key and dragging one of the 
corner handles. For a professional-looking poster, do not distort your 
images by enlarging them disproportionally. 
 

 
 
 
 
 
 

Image Quality Check 
Zoom in and look at your images at 100% magnification. If they look good 
they will print well.  
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How to change the template color theme 
You can easily change the color theme of your poster by going to the 
DESIGN menu, click on COLORS, and choose the color theme of your 
choice. You can also create your own color theme. 
 
 
 
 
 
 
 
You can also manually change the color of your background by going to 
VIEW > SLIDE MASTER.  After you finish working on the master be sure to 
go to VIEW > NORMAL to continue working on your poster. 
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The template comes with a number of pre-
formatted placeholders for headers and text 
blocks. You can add more blocks by copying and 
pasting the existing ones or by adding a text box 
from the HOME menu.  

 
 Text size 

Adjust the size of your text based on how much content you have to 
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the conference requirements. 

 

How to add Tables 
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and columns.  
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FORMAT SHAPE, TEXT BOX, Margins. 
 

Graphs / Charts 
You can simply copy and paste charts and graphs from Excel or Word. 
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How to change the column configuration 
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be customized on the Master. VIEW > MASTER. 
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also delete them from the Slide Master. 
 

Save your work 
Save your template as a PowerPoint document. For printing, save as 
PowerPoint or “Print-quality” PDF. 
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MC 399: Having Difficult Conversations 
A reading seminar in the James Madison College 

Erin Schaefer 
Interdisciplinary Inquiry & Teaching Fellow 

Ph.D. Student in Writing, Rhetoric, & American Cultures 
 

Introduction 
I wrote an article, “Using Neurofeedback and Mindfulness 
Pedagogies to Teach Open Listening” (accepted for 
publication in an upcoming special issue on wearable 
technology in Computers and Composition) , which helped 
inspire the design of this reading seminar. Read the abstract: 
Neurofeedback (see Fig. 1) is a technology that allows users to observe, reflect, and 
learn from their brain wave activity. It is often used in conjunction with mindfulness to 
help people obtain a more open state of mind. While both neurofeedback and 
mindfulness have been employed in support of neoliberal goals, they can be used for 
more socially responsible ones. Specifically, when integrated with scholarship on 
listening, mindfulness and neurofeedback can enrich an open listening pedagogy. Open 
listening can be understood as a narrative fusion of horizons (Ivor Goodson & Scherto 
Gill, 2011). This fusion occurs when two people’s narrative horizons, consisting of a set 
of narratives and standpoints, come together while preserving the multiplicity, fluidity, 
complexity, and intersectionality of each. Interdisciplinary scholarship, including 
neurological and biological perspectives, shows that a listener’s embodied dynamics, 
specifically fear and attachment, contribute to closed listening, in which the listener tries 
to preserve the stability and fixity of their own narratives. An open listening pedagogy 
that incorporates mindfulness and neurofeedback responds to the need for 
interdisciplinary understandings of the body-social relationships that are part of closed 
listening. Neurofeedback and mindfulness further help students practice ways of relating 
to their bodies that are conducive to open listening.

Course Description 
Listening	
  –	
  par/cularly	
  in	
  highly	
  charged	
  conversa/ons	
  -­‐	
  involves	
  a	
  great	
  deal	
  of	
  complexity.	
  
Each	
  person	
  in	
  the	
  interac/on	
  brings	
  with	
  them	
  a	
  web	
  of	
  stories	
  and	
  standpoints	
  to	
  create	
  
what	
  Goodson	
  and	
  Gill	
  call	
  a	
  fusion	
  of	
  horizons	
  (see	
  Fig.	
  2)	
  .	
  In	
  this	
  course,	
  we	
  will	
  begin	
  by	
  
examining	
  the	
  nature	
  of	
  these	
  stories	
  and	
  their	
  capacity	
  for	
  both	
  harm	
  and	
  good.	
  Then,	
  we	
  will	
  
look	
  at	
  how	
  emo/ons	
  –	
  par/cularly	
  fear	
  and	
  aVachment	
  –	
  interact	
  with	
  the	
  (re)produc/on	
  and	
  
(re)vision	
  of	
  stories.	
  Because	
  emo/on	
  happens	
  in	
  the	
  body,	
  we	
  will	
  seek	
  to	
  explore	
  the	
  
interac/on	
  of	
  stories	
  and	
  the	
  body	
  from	
  mul/ple	
  perspec/ves,	
  including	
  neurological	
  ones.	
  	
  
	
  	
  
Specifically,	
  we	
  will	
  focus	
  on	
  how	
  fear,	
  aVachment,	
  and	
  mindful	
  awareness	
  mediate	
  our	
  
construc/on	
  and	
  percep/on	
  of	
  the	
  stories	
  as	
  we	
  engage	
  in	
  challenging	
  conversa/ons	
  with	
  
others.	
  We	
  will	
  begin	
  this	
  process	
  within	
  the	
  self,	
  examining	
  the	
  neurological	
  and	
  narra/ve	
  
shiYs	
  that	
  occur	
  when	
  par/cipants	
  use	
  a	
  technology	
  of	
  the	
  self,	
  neurofeedback.	
  
Neurofeedback	
  allows	
  par/cipants	
  to	
  observe	
  and	
  change	
  their	
  brain	
  wave	
  ac/vity	
  from	
  
moment	
  to	
  moment.	
  	
  
	
  	
  
A	
  type	
  of	
  neurofeedback	
  training	
  called	
  alpha-­‐theta	
  allows	
  par/cipants	
  to	
  examine	
  how	
  
mindful	
  they	
  are	
  as	
  they	
  call	
  up	
  stories	
  (autobiographical	
  memories).	
  The	
  goal	
  of	
  alpha-­‐theta	
  is	
  
essen/ally	
  to	
  work	
  with	
  the	
  “malleability	
  of	
  memory,”	
  or	
  as	
  we	
  can	
  conceptualize	
  it,	
  the	
  
malleability	
  of	
  narra/ve.	
  We	
  will	
  develop	
  our	
  own	
  mindfulness	
  to	
  support	
  a	
  similar	
  process	
  in	
  
the	
  way	
  that	
  we	
  work	
  with	
  narra/ves	
  –	
  our	
  own	
  and	
  others.	
  AYer	
  exploring	
  alpha-­‐theta	
  as	
  a	
  
process	
  of	
  working	
  with	
  different	
  parts	
  of	
  ourselves,	
  we	
  will	
  explore	
  how	
  to	
  communicate	
  
effec/vely	
  with	
  others	
  in	
  difficult	
  conversa/ons.	
  In	
  this	
  sec/on,	
  will	
  draw	
  mainly	
  from	
  film	
  
examples	
  as	
  case	
  studies.	
  	
  

Figure	
  2:	
  Complica/ng	
  Goodson	
  and	
  Gill’s	
  (2011)	
  narra/ve	
  fusion	
  of	
  horizons	
  model	
  by	
  increasing	
  students’	
  
awareness	
  of	
  their	
  embodied	
  standpoints	
  using	
  neurofeedback	
  and	
  mindfulness.	
  Incorpora/ng	
  
neurofeedback	
  and	
  mindfulness	
  supports	
  a	
  narra/ve	
  fusion	
  of	
  horizons	
  by	
  helping	
  students	
  understand	
  the	
  
body’s	
  role	
  in	
  co-­‐media/ng	
  openness,	
  as	
  well	
  as	
  helping	
  them	
  prac/ce	
  soma/c	
  modes	
  of	
  aVen/on	
  (ways	
  of	
  
aVending	
  to	
  and	
  with	
  the	
  body)	
  conducive	
  to	
  open	
  listening	
  (Person	
  icon	
  made	
  by	
  hVps://www.fla/con.com/
authors/dave-­‐gandy	
  from	
  fla/con.com.)	
  

Figure	
  1:	
  Neurofeedback	
  technology:	
  shows	
  usersbrain	
  wave	
  ac/vity,	
  which	
  are	
  interrelated	
  
with	
  cogni/ve,	
  emo/onal,	
  and	
  social	
  dimensions,	
  are	
  made	
  available	
  to	
  the	
  user	
  in	
  real-­‐/me.	
  

Highlighted Assignments 
Mindfulness	
  Component	
  
As	
  part	
  of	
  developing	
  our	
  ability	
  to	
  prac/ce	
  open,	
  self-­‐reflec/ve	
  listening	
  during	
  difficult	
  
conversa/ons,	
  we	
  will	
  prac/ce	
  secular	
  mindfulness.	
  This	
  will	
  include	
  using	
  exercises	
  from	
  Jon	
  
Kabat-­‐Zinn’s	
  Guided	
  Mindfulness	
  Medita.on	
  audio	
  CD:	
  the	
  guided	
  body	
  scan	
  and	
  signg	
  
medita/on.	
  Mindfulness	
  is	
  a	
  prac/ce	
  of	
  open	
  awareness	
  of	
  the	
  present	
  moment.	
  It	
  requires	
  
deliberate	
  prac/ce,	
  as	
  well	
  as	
  aVen/on	
  to	
  the	
  body	
  and	
  breath.	
  The	
  goal	
  is	
  to	
  foster	
  
grounded,	
  non-­‐judgmental	
  awareness	
  of	
  the	
  present	
  moment	
  and	
  all	
  that	
  it	
  holds	
  
(memories,	
  thoughts	
  of	
  the	
  future,	
  your	
  body,	
  the	
  environment,	
  and	
  other	
  people).	
  	
  
	
  
Weekly	
  Journal	
  &	
  Habit	
  Tracker	
  
This	
  course	
  will	
  explore	
  how	
  daily	
  habits	
  and	
  “ways	
  of	
  being”	
  are	
  connected	
  in	
  important	
  
ways	
  to	
  how	
  we	
  communicate	
  with	
  others.	
  This	
  includes	
  our	
  embodied	
  level	
  of	
  openness.	
  
Based	
  on	
  this	
  premise,	
  this	
  course	
  has	
  a	
  mindfulness	
  component,	
  which	
  can	
  support	
  a	
  more	
  
open	
  way	
  of	
  rela/ng	
  to	
  yourself	
  and	
  others	
  while	
  also	
  observing	
  the	
  limita/ons	
  of	
  your	
  
ability	
  to	
  be	
  open	
  while	
  listening.	
  	
  
	
  

•  Weekly	
  Journal:	
  The	
  weekly	
  journal	
  is	
  a	
  place	
  for	
  you	
  to	
  reflect	
  on	
  your	
  own	
  formal	
  and	
  
informal	
  prac/ces	
  of	
  mindfulness.	
  This	
  may	
  overlap	
  with	
  your	
  reading	
  responses.	
  Since	
  
mindfulness	
  is	
  about	
  increasing	
  awareness	
  of	
  whatever	
  is	
  happening	
  in	
  the	
  present	
  
moment,	
  you	
  may	
  use	
  this	
  space	
  to	
  write	
  about	
  preVy	
  much	
  anything.	
  You	
  can	
  use	
  
whatever	
  medium	
  works	
  best	
  for	
  your	
  reflec/on	
  (or	
  experiment	
  with	
  a	
  couple	
  different	
  
forms).	
  

•  Habit	
  Tracker:	
  Prac/cing	
  formal	
  and	
  informal	
  mindfulness	
  requires	
  regular	
  prac/ce	
  and	
  
discipline:	
  crea/ng	
  and	
  s/cking	
  to	
  your	
  inten/ons	
  for	
  prac/ce.	
  As	
  part	
  developing	
  a	
  
prac/ce,	
  you	
  will	
  set	
  your	
  own	
  daily	
  goals	
  for	
  journaling	
  and	
  mindfulness.	
  You	
  will	
  turn	
  in	
  
a	
  “habit	
  tracker”	
  document	
  each	
  week.	
  

	
  
Final	
  Project	
  
Your	
  final	
  project	
  is	
  a	
  chance	
  for	
  you	
  to	
  reflect	
  on	
  the	
  readings,	
  class	
  discussions,	
  and	
  your	
  
own	
  mindfulness	
  prac/ce.	
  It	
  should	
  draw	
  partly	
  from	
  your	
  weekly	
  journal,	
  partly	
  from	
  your	
  
reading	
  responses,	
  partly	
  from	
  in-­‐class	
  discussions,	
  and	
  any	
  other	
  aspects	
  of	
  your	
  experience	
  
that	
  you	
  find	
  relevant.	
  You	
  should	
  synthesize	
  your	
  learning	
  journey	
  in	
  some	
  form	
  of	
  
narra/ve.	
  In	
  addi/on	
  to	
  reflec/ng	
  back	
  on	
  what	
  you’ve	
  learned	
  from	
  the	
  course,	
  your	
  project	
  
should	
  also	
  look	
  forward,	
  ar/cula/ng	
  a	
  manifesto	
  based	
  on	
  key	
  learning	
  moments.	
  	
  	
  	
  

Embodied Model of Listening 


