
Subject: MSU Student Health Insurance Plan Administrator is changing  

Who: Graduate Assistants 

You are receiving this email because you are eligible for the MSU Graduate Assistant Health Plan. 

Effective August 15, 2016, the plan administrator for the MSU Graduate Assistant Health Plan will no longer 
be Aetna Student Health. The new plan administrator for the 2016-17 plan year will be Blue Care Network 
(BCN) Service Company. You will still have access to great-quality healthcare at similar coverage levels to 
what you are used to, but there are a few key changes to note. 

Here’s a highlight of what’s changing: 

• Plan Administrator: Student health insurance for the 2016-17 academic year will be through Blue 
Care Network (BCN) Service Company. 

• Provider Network: Providers can be located through the Blue Care Network website at 
www.bcbsm.com. 

• Pre-authorizations: Some services may require a pre-authorization. 
• Visit Limit: Physical therapy/occupational therapy (PT/OT) have a 30-visit limit per condition per 

plan year. Osteopathic/chiropractic manipulations have a 30-visit limit per plan year.  
• Prescription Drug Coverage: A 90-day supply will have two co-pays applied.   
• Plan Card: Enrollees will receive a BCN Service Company card around August 15, 2016. Please 

continue to use your Aetna Student Health card through August 14, 2016. 
 

View a more complete “what’s changing” document for graduate assistants. 

Open Enrollment for the new plan year will begin on July 25, 2016. As a graduate assistant, you will still 
automatically be enrolled in the MSU Graduate Assistant Health Plan. Coverage will be effective August 15, 
2016. The deadline to enroll your eligible dependents for the 2016-17 plan year is September 30, 2016. You 
will still have the option to waive out of MSU graduate assistant coverage during the open enrollment 
period. 

For information regarding MSU student insurance plans, visit the MSU Human Resources website. 

Questions? Contact MSU Human Resources at 517-353-4434 or 800-353-4434, or email 
SolutionsCenter@hr.msu.edu. 

 

 
 

http://www.bcbsm.com/
https://www.hr.msu.edu/benefits/student_insurance/documents/MSU_Grad_Health_Changes.pdf
https://www.hr.msu.edu/benefits/student_insurance/index.htm
mailto:SolutionsCenter@hr.msu.edu

