
MSU Graduate School 
Forms Improvement

Results from 2021

In 2021, the Graduate School digitized
and automated 4 forms using Microsoft
Forms & Power Automate.

25,000
Data points 

automatically, 
securely collected 

annually

$6,500
Estimated savings in 

Graduate School 
processing time

60%
Estimated reduction 

in request 
completion time2 

days
Usual time from 

request submission 
to completion

Approvals are now faster, easier, more
reliable, more accessible, and more
useful.
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Automatic, clean data collection
means we gain new insights into
graduate education at MSU.

In Fall 2021, the most common reason a non-
automatic English language waiver was
requested was the student had a previous
degree instructed entirely in English.
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On average, graduate 
students add a 
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committee member 
about the same 

time committees 
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For lessons learned, code templates, and more 
results, contact approvals@grd.msu.edu.
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